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1. Set the cam in the centre of the cylinder 
body using the key or thumbturn.

3. Insert the cylinder into the lockcase.2. Single cylinder possible cam positions*.
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* Adjustable cam is available on Tigris® Plus 
and Tigris® Premier only

5. DO NOT FORCE the cylinder into place as 
this will damage the cylinder and lockcase 
and invalidate the warranty. 

6. Tighten the cylinder retaining screw. DO 
NOT USE POWER TOOLS TO DO THIS.

4. Make sure the cylinder is fitting horizontal 
and at 90˚ to the door face before fully 
tightening the escutcheon/backplate fixings.

90˚

7. For high security applications it is 
recommended that the cylinder may project 
a Max. 3mm from the face of the door 
furniture.

3mm
Max.

8. Check lock operation both sides by using 
the key/thumbturn (as appropriate). Ensure 
the deadbolt/latch enter the strike plate 
without hindrance and adjust the strike 
plate if necessary.

9. DO NOT FORCE the thumbturn or key 
with a device to increase leverage e.g 
mole grips.
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2. For our unrestricted cylinder ranges 
where keyblanks are available; It is likely 
that non genuine key blanks and in 
particular those that are shorter, will operate 
the cylinder intermittently. Please use only 
GENUINE Tigris® keys.

3. Do not use the key bow to pull the door 
open or closed.

1. Make sure the key is inserted fully into 
the cylinder before turning.

Genuine

Copy

4. Do not insert objects to increase the 
torque on the key bow.

6. Do not lubricate the cylinder with oil or 
graphite. Use Tigris® spray lubricant only.

Further information on warranty and 
warranty care and lubrication cycles is 
available on www.access2.com/Page/
MasterkeyDocumentLibrary.aspx

On completion of installation, this guide 
should be passed to the building owner 
for maintenance guidance.

5. Classroom cylinders are designed so that 
the turn will only UNLOCK the door and are 
therefore only used in an emergency. As the 
thumbturn is rarely used, it is VITAL that AT 
THE END OF EACH TERM (or every three 
months) that the cylinder is lubricated, the 
deadbolt is thrown to the lock position by 
key with the door ajar and the thumbturn is 
used to withdraw the deadbolt.
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